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I.
PURPOSE:

To establish procedures for handling calls for service in an effort to limit responding officer’s possible exposure to COVID-19. This order shall remain in effect until rescinded by the Chief of Police.
II.
DIRECTIVE:

The XYZ Police Department is committed to continuing to provide services to the public during the COVID-19 pandemic. In order to limit unnecessary exposure of officers and the public to COVID-19, the  Department will modify its response to certain lower priority calls for service.  This directive provides a procedure for ensuring appropriate response to calls for service.
III.
PROCEDURES:
A. Extended Dispatch:

a. To address increased telephone calls and criminal complaints, the Department will staff additional officers in an extended Dispatch capacity, under the supervision of the Dispatch Executive Officer (XO).

B. Calls for service: 

a. The list in this section is not, and should not be considered, an all-inclusive listing. Supervisors and Commanders should continue to use good judgement in determining which calls require an in-person response.

b. Aside from extraordinary circumstances, the following calls for service should be handled by telephone:

i. Non-emergency larceny complaints. 

ii. All identity theft complaints.

iii. Burglary complaints with undetermined time of occurrence, and a determination that the suspect is no longer on scene.

iv. Motor vehicle accidents where there are no injuries.

v. Lost or found property complaints.

vi. Auto theft complaints, absent attempted, or actual violence, or the threat thereof.

vii. Property damage complaints.

c. The department will not respond to:

i. Noise Complaints.

ii. Non-criminal community service calls.

iii. Civil matters.

C. Officers assigned to extended Tele-serve shall: 
a. Explain to the complainant/caller that this call will be taken over the phone to limit exposure to both the public and the officers. 

b. Ask all investigative questions as if they were investigating the complaint in the field. 
c. Request that complainants send supporting documentation for their complaints (insurance cards, photos of property damage, surveillance video, etc.) to their department email, and attach such supporting documents to their Case Incident Report (CIR).
d. In completing a telephone report, confirm the following:

i. This is not an emergency.

ii. The reporting party knows that filing a false police report is a crime.

iii. The incident occurred within the jurisdiction of the department.

iv. The reporting party understand that the department will review this case and may contact them if further information is required.

v. As with traditional in-person reporting measures, officers will provide the reporting party with the call number or case number, as appropriate, as well as the relevant contact information for the department.
D. Officers dispatched to complaints requiring a response shall: 
a. Respond to the scene. 

b. Request dispatch notify the complainant/caller to meet the officer outside. Officers should request to speak with complainants, witnesses, and suspects outdoors and/or in open areas where surface contamination is limited and social distancing can be achieved, whenever possible.
c. Maintain a distance of 6 feet or more during any interaction, unless the situation demands closer contact (i.e. emergency medical care, prevention of harm, effecting an arrest, etc.) 

E. For high priority calls, officers will respond to the location of the call and use precautions for personal protection. 
F. Responses to medical calls:
a. Calls for medical assistance where the person requiring assistance is displaying or experiencing symptoms which may be related to COVID-19 (fever, cough, respiratory distress, etc.) shall be responded to by emergency medical service personnel only.

b. EMS personnel equipped with the appropriate PPE will respond to medical calls for flu-like symptoms or those complaining of respiratory issues.

c. Medical calls which are potentially life-threatening in nature will continue to necessitate a police officer response.

d. For instances where a police response to the scene is not undertaking pursuant to this Order, police personnel should continue to stage in the general vicinity in the event that a law enforcement action becomes required.
G. Supervisors shall: 
a. Monitor calls being dispatched to ensure limited exposure to officers while maintaining services to the public. 

b. Work with dispatchers and officers to determine if an officer’s in-person response is necessary.

c. Contact complainants/callers immediately if a request to do so is made. This is to provide quick responses to complaints about modified responses to calls for service.  
Note: To help keep our officers safe and informed, 911 call-takers are now asking callers additional questions regarding symptoms related to COVID-19. 

